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Integrated Crisis Stabilization Services (ICSS) FAQ 

What is Integrated Crisis Stabilization (ICSS)? 
Integrated Crisis Stabilization (ICSS) is a hospital diversion program that provides safe, immediate, short-term care for 
individuals experiencing mental health and/or substance use crises. ICS is a stabilization facility with three beds.  

Where is ICSS located? 
ICSS is located at Battelle House, 348 Dewey Street, offering crisis stabilization in a home-like setting. 

Who is eligible for ICSS? 
Adults with a mental health diagnosis and/or a substance use disorder may be admitted to ICSS. 

What can someone expect at ICSS? 
ICS offers a higher staff-to-client ratio to provide focused support during a sub-acute crisis. Services may include: 

• Medication administration
• Brief therapeutic groups
• Skill-building support focused on coping, independence, and sobriety

ICS does not provide any medical level of care such as withdrawal monitoring. This must be done in a medical setting. 

How do I access ICSS services? 
Access to ICS is by referral through a UCS Crisis Clinician, who will evaluate an individual on-site or in the community. 
ICS is available 24/7/365. 

Do I need insurance to access ICSS? 
No. We accept most major insurance plans, including Medicaid and Medicare. If you are uninsured or underinsured, a 
sliding scale fee may be available based on income. 

United Counseling Service (UCS) 

• Bennington Office: 100 Ledge Hill Drive, Bennington
• Manchester Office: 5312 Main Street, Manchester
• Phone: (802) 442-5491

If you or someone you know is seeking supports for mental health, substance use, and/or intellectual and 
developmental disabilities (IDD), UCS is here to help. 

How can I learn more? 
For more information about ICSS or any UCS program, call (802) 442-5491 or visit www.ucsvt.org. 

http://www.ucsvt.org/
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